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CREATIVE SERVICES

IVR Services
Our cloud based Pharmacy IVR system is 

extremely reliable and versatile and not to 
mention technologically advanced.

VOIP Services
Our phone system is easy to install. 

Practically ready to go out of the box.

WEB Services
We believe in keeping our current and new clients 

100% satis�ed.  That is why we o�er a greatly 
designed website which is easy to navigate.
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HOSTED PBX

AUTOMATED ATTENDANT

CALL FORWARDING

CALL WAITING

CALL LOGS

CALL HOLD

CALL TRANSFER

CALL PARK

RINGER GROUP

VOICEMAIL

DIGITAL MARKETING
SEO

SOCIAL MEDIA MARKETING

PPC

EMAIL MARKETING

INBOUND IVR SERVICE
•	 24 x 7 Prescription refill line for 

Patients.

•	 Check the status of prescription.

•	 Backup Email setup for Failover.

OUTBOUND IVR SERVICE
•	 Hosted IVR System

•	 Support multiple languages (English, 
Spanish, Portuguese, many more...)

•	 Custom Solution provided as per 
client requirement

•	 No limit on calls

•	 Provide data for Not picked up 
prescription

Our cloud based Pharmacy IVR system is 
extremely reliable and versatile and not to 

mention technologically advance
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Our phone system is easy to install.
Practically ready to go out of the box.

We believe in keeping our current and new 
clients 100% satisfied. That is why we offer 
a greatly designed website which is easy to 

navigate.

For more information
609.900.7727


